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Introduction

Harvard University has been ranked as the world’s
best university by Times magazine for years and
recently by Newsweek. Many people might be
questioning about the ranking methodology or
wondering how our universities can get that honor.
As a student who spent about one year in such a
prestigious university, in this article, | would like to
discuss about the ranking process based on my

experience about quality in health care.
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have been The best university?

A number of organizations

v o o = v T o = .
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. . Lariinaanssne iauasdudindu (lduuinai
methodologies. Although benchmarking has been L o (

the most common reason for this

activity’, the impact

anticipated.

In the ranking, quality of universities depended
mainly on two major components—perspectives and
selected measures. One major difference from sports
is that the “rules of the games” were announced after
all players have already started. Not surprisingly, it

has been heavily criticized.

Nonetheless, we need to understand that

assessing quality can be done from many
perspectives and that each perspective focuses on
different quality dimensions. That is, a university can
be ranked as the best if measures for every quality

dimensions are satisfied from a perspective.
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As two selected major quality dimensions are
research and teaching capacity, it should therefore
be noted that some other quality dimensions from
other perspectives (such as ethics) are still not

counted.

Research capacity is usually assessed from
publications and research budgets a university
can earn; however, there have always been some
gaps especially the submission and publication

process.

Unfairness of university ranking process can be
explained by my “Sea Food Restaurant Theory”.
That is, if a restaurant can become famous, it must
be because only fresh sea food and ingredients are
used. This is possible only for places with high

turnover rate (to remain fresh). Therefore, university

ranking has never been a fair competition.
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Likewise, universities with good ‘baseline’
reputation usually have adequate resource, famous
and wealthy alumni, and huge amount of donation.
Funding agencies tend to believe in quality of
researches done by such universities they
supported. Moreover, attention and credibility are

increased among the public.

In the
universities are private (or ‘not-for-profit’) and their

states, most famous
revenues depend mostly on research funding. At
Harvard University, research activities account for
more than 90%, compared with 8% for tuition fees.
Therefore, professors spend most of their time on
writing proposals. Income will largely increased if
some inventions become intellectual properties of
the universities. Another source of income is
consultant fees when university professors are

invited as experts in their field.

To become good universities, good
professors are essential, however, those professors
also want to work in good universities to help
increase their reputations. This dilemma is very

crucial and difficult to deal with.

The same dilemma also happens with
student-university relationship because no student
wants to study in university with poor quality and |
am no exception. Having a degree from famous
university has a great impact on career
opportunities. University ranking is therefore helpful

for choosing which university they would like to

apply.
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Study life at Harvard

One of the most interesting things is
discussion in class, in which all students are openly
and actively involved. Huge amount of readings
to be

need to be done before class not

remembered, but to help formulate idea and
framework for discussion. This learning activity is

the top priority for most classes at Harvard.

Many people asked me whether there is any
language problem. Although | would say yes, the
major issues are concept and content. In most
classes, the professors will spend more time on
listening to international students, realizing that
English is just a second language for never-been-

colonized country like Thailand.

Writing assignment is another crucial activity
which, | believe, is different from learning system in
Thailand. The main tasks are to clarify conceptual
framework for discussion, separate ‘opinion’ and
‘fact’, and provide good supportive evidences with
appropriate citations. This will lead to improved
writing for publication which finally affects university
ranking.
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At the end of each class, there is anonymous
electronic evaluation. Students have to feedback
the contents and instfuctors before their grade
reports can be seen. The comments are usually

opened and are intensively taken into account.

Showing and doing quality

| would like to end this article with the discussion
about doing and showing quality. Most people pay
more attention on showing quality because it is
easy. If someone wants to be in good ranking, he
or she might want to assess criteria used and
improves only what are included. Doing quality is
much more difficult because it requires large
amount of efforts, time and resources. However, it

is sustainable.
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Abstract

This study aimed to: 1) study the transmission of the local wisdom on rote-saimai production, 2) collect the
knowledge on processes of producing rotee-saimai and 3) study the problems and guidelines to develop this occupation at
Partong and Pratuchai Communities in Phranakhon Si Ayutthaya. It is a cooperative research. Data were gathered from
published documents, community survey, individual interviews, and focus group interviews in order to manage the local
wisdom knowledge. Both quantitative and qualitative data were analyzed

The findings indicated that the local wisdom on rotee-saimai production had transmitted informailly within the
families and relatives by being helpers in making it first and later, learned how to make it, and the knowledge was also
transmitted to employees who helped make it. Nowadays, the transmission has been done directly by teaching from the
producers or the providing of short courses with training from government sectors and vocational promotion groups. The
findings showed 5 steps in making rotee-saimai: preserving the flour, making the sheets of rotee, preparing the enzyme,
simmering the sugar and making the sugar paste into strings. The important factors that made rotee-saimai different
depended on quality of the raw materials, seasonings, ways to prepare the flour to become softness and freshness, and
how to put in a special enzyme that could turn sugar paste into sweet and delicious strings. Problems indicated that the
producers had to employ strong people in making the sugar strings. The making places were not clean. Some producers
put some preserving powder into their product. The product was not long-lasting. Packaging development made more

‘mvestment The traffic obstructed the sellers from sellmg the|r products. Produg '%rjq@d no knowledge in asking for quality
assurance, and competition among the producers by sellm

Atr!;é‘t machines in producing sugar strings ought to be.i
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